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ABSTRACT 
 
This research is being done with the purpose to study the effects of gender 
differences and marital status on organizational commitment (affective, 
continuance and normative) in Syarikat Air Johor Holdings Muar. This 
study involved 139 respondents that consist of non-executive employees of 
SAJ at Muar branch. The data are gathered and analyzed by using the 
Statistical Package for Social Science (SPSS) Version 20. The result from 
the study shows that gender differences and marital status do have a 
significant difference with employees’ normative commitment. Besides, it 
also found that the level of commitment of the employees is in moderate 
level. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
v 
 
TABLE OF CONTENT 
NO  TITLE               PAGE 
  Letter of Transmittal      i 
  Declaration       ii 
  Acknowledgement      iii 
  Abstract       iv 
  Table of Content      v 
  List of Tables       ix 
  List of Figure       xi 
  List of Symbols      xii 
 
1 INTRODUCTION     
1.1 Introduction       1 
1.2 Background of Study      1 
1.3 Problem Statement      2 
1.4 Research Questions      4 
1.5 Research Objectives      4 
1.6 Scope of Study       5 
1.7 Limitations       5 
1.8 Definition of Terms      6 
 
